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,QWURGXFWLRQ�±�$JLOLW\�/RJLVWLFV�1HZ�=HDODQG�/WG��$JLOLW\��LV�D�VXEVLGLDU\�RI�$JLOLW\�
�,QWHUQDWLRQDO���ZKLFK�LV�D�OHDGLQJ�JOREDO�SURYLGHU�RI�LQWHJUDWHG�ORJLVWLFV�VROXWLRQV��$JLOLW\�
�,QWHUQDWLRQDO��KDV�PRUH�WKDQ��������HPSOR\HHV��ZLWK�����RIILFHV�LQ�����FRXQWULHV�
DURXQG�WKH�ZRUOG��$JLOLW\��1=��KDV����HPSOR\HHV�LQ�IRXU�RIILFHV�ORFDWHG�LQ�$XFNODQG��
:HOOLQJWRQ��&KULVWFKXUFK�DQG�'XQHGLQ��$JLOLW\�SURYLGHV�WUDQVSRUWDWLRQ�DQG�IUHLJKW�
PDQDJHPHQW�VHUYLFHV��FROOHFWLYHO\�GHILQHG�DV�WKHLU�IUHLJKW�VHUYLFH�LQ�WKHLU�HPLVVLRQV�
LQYHQWRU\��$JLOLW\�RIIHUV�WKHLU�FXVWRPHUV�D�SHUVRQDOLVHG�VHUYLFH�DQG�IOH[LEOH�VROXWLRQV�
WDLORUHG�WR�PHHW�WKHLU�LQGLYLGXDO�EXVLQHVV�QHHGV��$JLOLW\�GHFLGHG�WR�EHFRPH�FDUERQ�
QHXWUDO�WR�UHGXFH�WKHLU�RUJDQLVDWLRQ¶V�LPSDFW�RQ�WKH�HQYLURQPHQW�DQG�UHVSRQG�WR�
FXVWRPHUV�QHHG��3RWHQWLDOO\��WKLV�PD\�LQ�WKH�IXWXUH�LQFOXGH�PHDVXULQJ�DQG�RII�VHWWLQJ�
IUHLJKW�HPLVVLRQV�RQ�EHKDOI�RI�WKHLU�FXVWRPHUV��

�
%RXQGDU\�±�7KH�ILJXUH�EHORZ�VKRZV�WKH�RUJDQLVDWLRQDO�VWUXFWXUH�XVHG�IRU�GHVFULELQJ�
$JLOLW\�JUHHQKRXVH�JDV��*+*��HPLVVLRQV�LQYHQWRU\��DQG�ZKDW�EXVLQHVV�XQLWV�ZHUH�
LQFOXGHG�LQ�WKH�FDUER1=HUR�FHUWLILFDWLRQ��7KH�\HOORZ�EXVLQHVV�XQLW�ZDV�LQFOXGHG�LQ�WKH�
PHDVXUHPHQW�IRU�WKHLU�LQYHQWRU\�EXW�ZDV�H[FOXGHG�IURP�WKH�RIIVHWV�UHTXLUHG�IRU�
FHUWLILFDWLRQ��ZKLOH�WKH�EOXH�XQLWV�ZHUH�H[FOXGHG�IURP�WKH�PHDVXUHPHQW��,Q�DGGLWLRQ�WR�
RUJDQLVDWLRQ�FHUWLILFDWLRQ��$JLOLW\�SODQV�WR�RIIHU�D�FDUER1=HUR�IUHLJKW�VHUYLFH�WR�FOLHQWV�RQ�
UHTXHVW��7KLV�ZRXOG�LQYROYH�PHDVXULQJ�DQG�RIIVHWWLQJ�DOO�IUHLJKW�DVVRFLDWHG�HPLVVLRQV�
IRU�WKDW�SDUWLFXODU�FOLHQW��IRU�WKH�VHUYLFH�ZKLFK�LV�VXSSOLHG�E\�H[WHUQDO�IUHLJKW�SURYLGHUV�
RQ�EHKDOI�RI�$JLOLW\��,Q�RUGHU�WR�EH�DEOH�WR�RIIHU�D�FHUWLILHG�IUHLJKW�VHUYLFH��$JLOLW\�KDYH�
PHDVXUHG�WKH�IUHLJKW�HPLVVLRQV�DVVRFLDWHG�ZLWK�WKHLU�HQWLUH�IUHLJKW�VHUYLFH��DQG�GLVFORVH�
WKHLU�RUJDQLVDWLRQDO�HPLVVLRQV�LQ�WKH�FRQWH[W�RI�WKLV�H[WHQGHG�HPLVVLRQV�LQYHQWRU\��
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&RQVROLGDWLRQ�DSSURDFK�±�2SHUDWLRQDO�FRQWURO�DSSURDFK��
�
*+*�HPLVVLRQV�SURILOH�±�7RWDO�*+*�HPLVVLRQV�IRU�$JLOLW\��LQFOXGLQJ�HPLVVLRQV�
DVVRFLDWHG�ZLWK�WKHLU�IUHLJKW�VHUYLFH��ZHUH��������WRQQHV�RI�FDUERQ�GLR[LGH�HTXLYDOHQWV�
�&2�H��IRU�WKH����PRQWK�SHULRG��������WR�����������7KH�ILJXUH�EHORZ�VKRZV�$JLOLW\¶V�
RUJDQLVDWLRQDO�HPLVVLRQV�E\�HPLVVLRQ�VRXUFH��WRWDO�����WRQQHV�&2�H��H[FOXGLQJ�
HPLVVLRQV�DVVRFLDWHG�ZLWK�WKHLU�IUHLJKW�VHUYLFH��$JLOLW\¶V�RUJDQLVDWLRQ�HPLVVLRQV�ZHUH�
ODUJHO\�GXH�WR�SHWURO�XVHG�LQ�FRPSDQ\�RSHUDWHG�FDUV��SDUWLFXODUO\�LQ�$XFNODQG��ZDVWH�
JRLQJ�WR�ODQGILOO�DQG�DLU�WUDYHO��)RU�WKH�HPLVVLRQV�DVVRFLDWHG�ZLWK�SURYLGLQJ�$JLOLW\¶V�
IUHLJKW�VHUYLFH�E\�H[WHUQDO�IUHLJKW�FRPSDQLHV��DLU�IUHLJKW�DFFRXQWHG�IRU�RYHU�����RI�WRWDO�
IUHLJKW�HPLVVLRQV��DQG�UHSUHVHQWV�OHVV�WKDQ����RI�WKH�DSSUR[LPDWHO\��������WRQQHV�RI�
IUHLJKW�PRYHG��
�
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*+*�HPLVVLRQV�UHGXFWLRQ�FRPPLWPHQWV�±�$JLOLW\�KDV�GHYHORSHG�D�*+*�
HPLVVLRQV�UHGXFWLRQ�SODQ��6RPH�SURMHFWV�LQ�WKLV�SODQ�LQFOXGH��

•� $�PRYH�WR�PRUH�IXHO�HIILFLHQW�YHKLFOHV�ZKHQ�UHSODFLQJ�FRPSDQ\�YHKLFOHV�DQG�
WKH�FRPPLWPHQW�WR�UHGXFH�IXHO�FRQVXPSWLRQ�E\�����RYHU�WKH�ILUVW�\HDU����

•� 5HGXFLQJ�ODQGILOO�ZDVWH�E\�����E\�LGHQWLI\LQJ�DQG�LPSOHPHQWLQJ�PRUH�VWULQJHQW�
UHF\FOLQJ�SURJUDPV�LQ�WKHLU�$XFNODQG�DQG�&KULVWFKXUFK�RIILFHV���

�
2IIVHW�±�����WRQQHV�&2�H��9(5V��IURP�35(��:LQGIDUP���

�
9HULILHG�E\�±�3ULFHZDWHUKRXVH&RRSHUV�

�
%DVH�\HDU�±������������WR�������������
�������������������������������������������������
��9(5V�DUH�FUHDWHG�E\�HOLJLEOH�SURMHFWV�IRU�HPLVVLRQV�UHGXFWLRQV�DFKLHYHG�XS�WR�WKH�HQG�RI�������
��35(���3URMHFWV�WR�5HGXFH�(PLVVLRQV�LV�D�1HZ�=HDODQG�JRYHUQPHQW�VFKHPH�IRU�SURMHFWV�WKDW�DUH�HOLJLEOH�
XQGHU�WKH�-RLQW�,PSOHPHQWDWLRQ�LQLWLDWLYH�RI�WKH�.\RWR�3URWRFRO�±�VHH�ZZZ�PIH�JRYW�Q]�
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&HUWLILFDWLRQ�VWDWXV�±�FDUER1=HUR�FHUWLILHG�³RUJDQLVDWLRQ´�FRYHULQJ�WKH�$XFNODQG�
KHDG�RIILFH�DQG�ZDUHKRXVHV��:HOOLQJWRQ�RIILFH��&KULVWFKXUFK�RIILFH�DQG�'XQHGLQ�RIILFH��

�
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